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[image: image2.emf]Services and related facilities and infrastructure

Physical (face-face) Reception service

Physical (face-face) Vehicle parking administration

Physical remote (Voice) National and branch telephone exchange

Physical remote (Voice) Call Centres

Physical (Visual) Information and directional signage

Documentation/Requests  (Hardcopy) Postal services (incoming and outgoing)

Documentation/Requests  (Electronic) Electronic mail services (tax payer related information)

Voice communications (Remote) Hardwired telephone

Voice communications (Remote) Wireless cellular phone

Voice communications (Remote) Microwave systems

Voice communications (Remote) Satellite systems

Voice communications (Remote) Pager

Voice communications (Remote) Radio communications

Voice communications (Remote) Telephone conferencing

Voice communications (Remote) Public address / intercom system

Voice communications (Remote) Call Centre (Internal service or information requests)

Voice communications (Face-Face) Meetings and conference facilities

Voice &Visual (Remote) Video conferencing

Voice &Visual (Remote) Television systems

Visual Information and directional signage

Information / Data / Documentation (hardcopy) Printing and reproduction

Information / Data / Documentation (hardcopy) Document storage and management 

Information / Data / Documentation (hardcopy) Courier services (internal to the building)

Information / Data / Documentation (hardcopy) Courier services (external to the building)

Information / Data / Documentation (hardcopy) Postal services (incoming and outgoing)

Information / Data / Documentation (hardcopy) Fax services (incoming and outgoing)

Information / Data / Documentation (hardcopy) Photographic

Information / Data / Documentation (hardcopy) Library services

Information / Data / Documentation (Electronic) I&C technology (Processing, storage, networking, etc.)

Information / Data / Documentation (Electronic) Call Centre (Internal service or information requests)

Food and beverage services Canteen

Food and beverage services Vending machines

Food and beverage services Tuck Shop

Food and beverage services Office kitchen

Conveniences Transport (home-work-home)

Conveniences Laundary/Dry Cleaning facility

Conveniences Medical and welfare services

Conveniences Child care facilities

Work enablers and ergonomics Work space furniture

Work ergonomics and enablers I&C Technology and connectivity

Work ergonomics and enablers Business cards and stationary, as applicable

Work ergonomics and enablers Other special tools and equipment

Travel facilitation Road travel, vehicles

Travel facilitation Air travel

Travel facilitation Accommodation

Travel facilitation Chauffeur

Travel facilitation (Private vehicles) Vehicle parking administration

Movement facilitation Internal and inter office movement management

Safety and Security (Assets and people) Safety and security services (Physical guarding)

Safety and Security (Assets and people) Access control - Access permit issuing and control

Safety and Security (Assets and people)

Access control - Vehicle, people and goods

Safety and Security (Assets and people)

Human body and baggage security screening

Safety and Security (Assets and people)

Remote monitoring via CCTV

Safety and Security (Assets and people)

Unauthorised intrusion detection, alarming and response 

Safety and Security (Assets and people)

Perimeter intrusion prevention - Static and electric fence

Safety and Security (Assets and people)

Cash collection, transportation and deposits

Safety and Security (Assets and people)

On-site cash security and storage

Safety and Security (Assets and people)

Insurance claim administration

Cleanliness and hygiene Cleaning and hygiene services

Cleanliness and hygiene Pest control

Asset administration and management

Asset disposal management

Service drivers

SCOPE OF FM - BUSINESS SUPPORT SERVICES

Point of entry and facilitation (clients and stakeholders)

Communications and information exchange 

Asset management

Note , asset management is applicable to all assets related 

to the rendered services

Employee conveniences

People and asset safety, health and security

Employee and agent's entry and movement/mobility 

management


